
ERIKKA POLK  
Developer, Product Thinker 

erikka.polk@gmail.com   |   github.com/erikkaincolor      behance.net/erikkapolk 
 
Technical communicator and developer with a strong record of delivering complex digital systems, 
automating processes, and coordinating cross-functional teams.. Adept at bridging technical and 
non-technical perspectives, performing informal product ownership and product management functions, 
and driving clarity in fast-moving environments. 
 
CORE COMPENTENCIES 
Tech Stack: Python, JavaScript, HTML, CSS, SQL (working knowledge), SQLAlchemy ORM, FastAPI, REST 
APIs, AJAX, JSON, MongoDB, AWS, Azure DevOps, React (working knowledge),  Automation Scripts & SDKs, 
CLI Tooling, Diff-Driven QA, Requirements & User Stories, Software Testing & Bug Tracking 
 
AI / LLM Tools: Claude, Microsoft Copilot, GitHub Copilot, ChatGPT (code scaffolding, content 
normalization, documentation drafting, prompt iteration with small evaluation sets) 
 
Project & Collaboration: Agile/Scrum/Kanban, Project Management, Stakeholder Communication,  
 
Soft skills: Technical Documentation, Curriculum Design, Large-Group Facilitation, Public Speaking, 
Teaching Complex Topics Simply, Patience 
 
EDUCATION AND TRAINING 
Hackbright Academy, San Francisco, CA ​​ ​ ​               ​  
Software Engineering Bootcamp 
 
Texas State University, San Marcos, TX​ ​ ​ ​ ​                 
B.S. Digital Media Innovation & Communications 
 
PROFESSIONAL EXPERIENCE 
Web Developer II​ ​ ​   ​ ​          ​ ​                 March 2025-present 
University of Houston 

●​ Built an internal CLI tool and Python generator library to automate Modern Campus CMS snippet 
creation and migration, reducing manual formatting work by 80%. Leveraged AI-assisted 
development to rapidly prototype and iterate, enabling on-time delivery of 189 websites across 130 
university departments. Read more here. 

●​ Led development and delivery of the “Can’t Stop Houston” campaign site and managed technical 
delivery of the UH Centennial Construction site during a campus-wide initiative. 

●​ Built a 20-page onboarding documentation hub to support the university’s Modern Campus CMS 
migration, improving adoption and cross-team consistency. 

●​ Lead monthly CMS training sessions for university-wide marketing staff, facilitating adoption across 
a large, distributed stakeholder base. 

https://www.behance.net/gallery/244896683/CMS-Migration-Automation-SDK-CLI-Tool
https://stories.uh.edu/2025-uht-sept-uhs-modern-web-makeover/index.html
https://uh.edu/2024/cant-stop-houston/
https://www.uh.edu/centennial-project/index.php
https://www.behance.net/gallery/244896073/UH-CMS-Technical-Documentation-Hub


●​ Managed and mentored a junior developer following an internal reorganization, providing 
workload prioritization, sprint planning, feedback, and project leadership. 

●​ Translate stakeholder needs into clear requirements, user stories, and acceptance criteria for 
developers, designers, and marketing partners. 

 

Coding Instructor / Developer  ​ ​ ​          ​                ​ ​ ​  June 2024 - present 
Codestream Studios 

●​ Integrated cloud-hosted services with GitHub Codespaces to support reproducible development 
environments when the company's proprietary software experienced prolonged downtime. 

●​ Deployed Python 3 application and Redis 6 service to cloud infrastructure using Render, 
configuring environment variables and service dependencies for a remote development workflow 
during downtime. 

●​ Educating the new tech workforce by ensuring proper implementation of Python, HTML/CSS, and 
Javascript fundamentals, and creating engaging project-based content that serves as a catalyst to 
personal, academic, and professional success. 

●​ My Game Development 2 syllabus is found here. My Web Development 2 syllabus is found here.  

Software Engineer​ ​ ​ ​ ​          ​ ​            August 2023-April 2024 
KBR, Inc., Integrated Solutions- Information Management department 

●​ Developed data processing scripts using Python and Azure Functions, which automated document 
classification workflows and sped up archiving projects by 30%  

●​ Created RESTful API endpoints using FastAPI, which expanded existing microservices functionality 
●​ Maintained secure authentication system using FastAPI and MongoDB, which ensured continuous 

data retrieval security for Legal branch operations  
●​ Automated cloud-based deployments using CI/CD pipelines across staging and production 

environments in Azure and AWS 
●​ Managed containerized application deployments using Docker, maintaining environment parity 

across development and production 
●​ Optimized MongoDB queries using various Python libraries, which improved data retrieval 

performance and reduced production costs  

Web Content Manager ​ ​ ​ ​ ​ ​          June 2019-August 2023 
InternXL, Remote 

●​ I interned at one of InternXL/Vista Equity Partner’s portfolio companies (Global Wildlife 
Conservancy) as a Web Content Manager. 

●​ I helped maintain GWC’s WordPress CMS, migrated sites, and improved SEO. 
●​ After offering  advice on InternXL’s web design in order to garner more student awareness, they 

then hired me at the parent company as an ambassador.  
●​ I have a working relationship with them and each year at Afrotech I get to interact with students 

and help judge their mini pitch AI competition! Read more here. 

https://codestreamonlinestudio.com/catalog/coursePreview/5
https://codestreamonlinestudio.com/catalog/coursePreview/2
https://www.linkedin.com/posts/erikkapolk_this-was-my-fourth-afrotech-and-definitely-ugcPost-7391211305371820033-M4k-?utm_source=share&utm_medium=member_desktop&rcm=ACoAAB4mMvABrO8njoeswEdlJ6t2rrrLyzLySd8
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